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'l'he Staff of thc Deiaware Public Scrvice Commission "(Staff") and the Dclawarc Division

of the Public Advocate ("DPA") hereby petition thc Dela\,vare Public Scrvice Commission

("Commission") for approval of rcvisions to l)clmarva Power & Light Company's ('oDelnrarva'"

or thc "Company") tarifls govcrning Delmarva's provision of clccfic distribution serviccs, and in

support thereof states as follor,vs:

l. ln F-ebruary 2007, I)clmarva filed an appiicatior, with the Comtnission fbr approval

of a proposal to irnplement demand side rnanagcment and energy cfllciency programs and to install

advanced ttretering inlrastrusture ("AMI" or "Sma$ Meters"). To persuade lhc Commission to

approve its AMI proposal, I)clrnarva told the Commission that AMI would "... ailow the Company

to collect and transmit customer inf-ormation such as billing data, usage pattcrns, voltage levels

and outagc information, and ultiurately send information to Delmarva's computer system. where

the Company could process it and usc it to better scrvc customers."l

2. Dclmarva asked for, and received, regulatory asset treatment for the costs of

irnplenrcnting AMI.2 l)clrnarva ratepayers have paid, or arc still paying, $72.04 mitlion

tDocket No. 07-28. "Blueprint lbr the Futurc," Application, at p.8. All cited pages of the
Application and testimonies from witnesses in othcr dockets addrcssing AVll are includcd in
Exhibit l.
ZDocket No. 07-2t1, Order No. 7420, at p.5 (Sept. I6, 2008).



associated with installing AMI,3 and $39 million associated with the premature retirement of

analog electric meters, deferred operating and maintcnancc costs, incrcmcnlal deprcciation

cxpensc, and returns on the regulatory assets that the Commission authorized Dclmarva to create

to record AMI-related expenses.a

4. The claimed benefit of AMI in assisting Dclmarva to use customer infonnation to

better serve its customers has apparenlly not been recognized. Since the curent Public Advocate

took off,rce, hc and his staflhavc received numerous complaints from customers who were eilhcr

initially placed on Medium General Service ("MC}S") based on a previous occupant's usagc, or

who were automatically transferred to MGS from Small Gencral Servicc-Non Demand ("SGS")

because they used more than 3500 kWh for two consecutive months, but have never been returned

to SGS after twelvc motrths of not exceeding this threshold. This is a significant issuc bccause

MGS customers pay a hefty morithly denrand charge in addition to a higher fixed customer charge,

while SGS customers pay a much lcss cxpcnsive monthly customcr charge and no demand

chargcs.s F'or thc Commission's convenience, we provide the pertinent tariff terrns here.

When two or more service classifications are available for the same class of service, the
customer shall select the service classification to be applied.6

A customer is eligible for SGS if their maximum monthly usage is less than 3500 kwh, If
an SGS customer's monthly usage exceeds 3500 kWh for any two consecutive months,
that customer is automatically transferrcd to MGS (and is subject to paying a demand
charge). 'l'he customer must remain on MGS fbr at lcast 12 billing months, cven if their
usage is sr.rcceeding tnonths is less than 3500 kWh. After those 12 months have expired,
the customer can choose to return to SGS if they have not used more than 3500 kWh lor
any two consccutive months during that 12-month period. (Note that, unlike the translcr
to MGS, the transl'cr back to SGS is nof automatic.)?

sDocket No. I l-528. Prcfilcd Dircct'l'cstimony of William Gausman at p. 14, Table 5.
aDockct No. I 1-528, Direct 'l-estimony of Gary Cohen, pp. 5-6.
sVolumetric rates are higher for SGS customers than MGS customers, but SGS custonlers do not
pay dernand chargcs.
6Delmarva Electric Tarif{, Scction V.C., First Rsvised Leaf No. 16.
7lt{. at Lcaf No. 43 and Fourth Revised Leaf No. 60.
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a A customer is eligible for MGS if thcir usage oxcccds 3500 kWh lbr two consecutivc
months and they have a summer maximum measured demand that does not exceed 300
kW. If thcir summer ntaximum measured demand in June, July, August. or September
exceeds 300 kW, the customer will automatically be transfcrred to t,arge General Service.8

Rider NEM contains several criteria for eligibility. The important provision for purposes
of this Petition is that "[t]he monthly ratcs, rate componcnls and billing unit provisions
shall be those as statcd under the Customer's applicable Service Ciassification," which is
determined by the Customer's net usage {br which it is billed.,. ."e

6. As can be sccn, thc tarifls contain an inequity. A oustomer is automatically

transferrcd to MGS upon rcaching the 3500 kwh usage level fbr two consecutive months, but the

customer oannot return to SGS until they have remained bclow thc 3500 kWh threshold for twelvc

consecutive months. And even if they do that, thcy arc not automatically rcturncd to SGS. Rathcr,

the customer is rcquircd to contact Dclmarva and specifically ask to be returned to SCS - and

sometimes they are not returned even when they have asked. The same is true for customers that

are transferred from MGS to L(iS: the transfer to t,GS is automatic, but custornors must ask

Delmarva to be returned to MCS.

7. This inequity has caused many commerciai customers to overpay lbr service

because the transfers fi'om MGS to SGS and lrom LGS to MGS are not automalic, although the

lranslcrs lrom SGS to MGS ancl MGS to LGS are. There is no explanation of rate classifications

on the Company's bills. nor do thc bilis contain a cite to Delmarva's electric taritf.

8. It is unreasonable to place the responsibility lor rcqucsting a transfer to a lowcr-

cosl scrvicc solcly in the hands of Delmarva's commersial customers. Delmarva customers have

paid hundreds of millions of dollars lbr AMl, for tire Company's new billing system. and fclr

cducation lrom the Company. including thirteen "energy advisors and specialist[sl" whose sole

8ld. atl.eaf No. 44 and Fouflh Reviscd Leaf No. 62.
eld. at l:ighth Revised Leaf No. 102 and Second Revised Leaf No. 102a.
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purpose was to assist customcrs "in educalion effbrts and answcring questions as the Statc moves

lorward with its energy goal of reducing electric cnergy usage by 15%by 2015,"10

7. 'I-he Commissiotr may recall the formal complaint filcd by Gigglebugs Early

Lcarning Ccntcr ("(iigglebugS"),ir which involved a dispute aboul thc proper interpretation of

"usage" as usecl in the SGS, MGS, and Rider (6NFrM" tariffs. Gigglebugs' owner, Richard Spinks,

was automatically translerred lrom SGS to MGS altcr Gigglebugs' usage exceeded 3500 kWh for

two conseculivc monlhs. Mr. Spinks thcn decided to instali solar panels to reduce his usage (and

his bills). I)elmarva insisted that Gigglebugs was ineligible to retum to SGS because it was

o'drawing" more than 3500 kwh lrom the clcctric systcm cvcry month, cvcn lhough Gigglcbugs'

net usage qualified it I'or SGS. Altcr an cvidcntiary hcaring befbre a hearing examiner, the

Cornmission hcld that "usage" means oonet usage," not "draw," and thus a net metering customer

should bc placed in a service classification based on the customcr's nct usagc (that is, whcn Lhc

customer's production is netted against thc customer's draw).

8. l-he Cornmission's Giggle bugs decisiorr, and a newspaper article orr that decision,

have spawned other informal complaints to thc DPA and Staff.

a. DPA Complaint #1. This customer was placed on MGS based on the

previor"rs occupant's Llsagc without bcing ollbred the option of SGS service. According to

l)clmarva, "Customers inherit what the previous customers lsicl ratc was," Delmarva did not ask

tltis customer what type of business would be conclucted at the premises, nor did the customer

select the SGS rate classi{ical.ion evcn though it was cntitlcd to do so pursuant to Scction V.C. of

rODocket No.09-414, Rcbultal festimony of W. Michacl VonSteuben, p. 26 (emphasis added)
rrDocket No. l8-l 194.
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the tariff. After realizing that it was eligible fbr SGS, the customcr requested Dehnarva to place

it in the SCS service classification.

b. DPA Complaint #2. This customcr was originally on SGS, but alter using

more than 3500 kwh for two consecutive monlhs, Delmarva automatically lranslcrrcd thcm to

MGS pursuant to the terms of the tariff. T'his custorncr contactecl f)elmarva on several occasions

asking what the charges on the bills meant. On or about March 15, 2018, the cusiomer again called

Delmarva "with questions regarding fitsl bill." At no point did Delmarva inform the customer that

tlteir bill was high due to being on MGS rather than SGS, lor which thc customcr was thcn cligible

(and to which thcy could have transferred somc months prior.). After getting no satisfaction from

thcir contacts with Delmarva, the customcr contacted the DPA in.Ianuary 2020.The DPA askcd

I)elntarva to transfer the customcr to SGS immediately. Despitc a new meter being installed on

February 27,2020.the customer's March 4,2020 bill still shtes that the cuslomcr is on Mediun

General Service, and their bill is now being cstirnated.

c, Staff Call #1. An M(iS customer contactcd thc Commission Staff to

complain that dcspite making the request to l)elmarva numerous times (starting in June 2019) to

be moved to SC}S, their bill still reflected that they were an MGS customer. According to a

represeutative ol tl"re custorner, "[w]hen you call billing, they [Delmarva] have said fbr several

months that they arc sceing it as Small [C]eneral Service, but whcn thc bill is rcccived, the change

is ncvcr madc. This has cost [the customcrl thousands of dollars in demand-related charges in this

period."

d. Staff Call #2. Another customer, once they became aware of their

qualilication for SGS, callcd l)clmarva to be transferred to SGS. A l)clmarva representativc told

the customer that "they were all set to have their scrvicc changed to SGS-ND lor the following
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billing period." When the customer received the next month's bill, it still showcd thcm as an MGS

customer. The customer told Staff that when he called again, the Delmarva representative told

them thcre was no record of his prcvious call or thc change to SGS reflected in the call notes.

9, There are about 13,700 MCS customers and 400 LGS customers in l)elmarva's

service territory. Delmarva has infonned the DPA that approximately 5,000 of thc MGS customms

currently qualify lor SGS, and 200 of the LGS customers currcntly qualify for MGS. If l)clmarva

can automatically transfer customers to MGS/LGS whcn their usage exceeds the limits of

SGSIMGS, it can surely autonratically transl'er customers back to SGSiMGS when they once again

become eligible for thosc rate classifications. The only equitable rcsolution to this problcm is to

make transfers back to a lower rate classification as automatic as translcrs to a higher rate

classification are.

10. Additionally, Dclmarva has advised Staff and the DPA that even if a customcr is

transf-erred to the lowcr rate classification, the transfer does not occur immediately. lnstead, it

occurs ellective with the next biiling cycle. Delmarva advised Staff and the DPA that switching a

customer from SGS to MGS recluires a meter swap, and switching a customer from lvlGS to t,GS

also rcquircs a meter swap.

I 1. As a result of the Gigglebugs article and the disoussions with Dclmarva that

rcvcalcd the number of MGS and LGS customers that were eligible for iower rate classifications,

Staff and thc DPA issued a press relebse advising MCS and LGS customers to call Delmarva and

ask if they qualiff for a Iower rate classification. If they do, StafTand DPA believc thcy should be

transfcrred irnmediately, and thcir rates shotrld be calculated based on the appropriate classification

as of the date that they requested the diflerent ratc classification. These customers, many of whom
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may have already been paying unnecessarily high bills, should not have to wait r,rntil their next

billing cycle or until Delmarva gets around to swapping out their meter,

12. Finally, the Company informed Staff and the DPA that when a new Custorner

begins taking sen'ice in a Prernises that was previously occupied by a Customcr taking scrvice

under Service Ciassifications MGS-S or LGS-S, the Company automaticaily places the new

Customer on the same Selvice Classification as the previous occupant of the Premises. Thc

Company docs not inquire of the ncw Customer what type ol'business it will be conducting at thc

Premises. But it cannot be assumed that the new Customer is engaging in the same type of business

as the previous occupant. A manufacturing opcration may move out, to bc replaccd by a

warehousing opcration or a retail opcration, 'fhose types of businesses may have significantly

different usage and detnand than a manufacturing busincss. Rather than simply assuming that thc

new Customer will have thc same usage and/or demand as the previous occupant, thc Company's

Customer Service Rcprcsentatives should ask the new Customer what type of business will be

operated on the Premises and assist the nelv Customer in selecting the Service Classification thal

is most financially advantagcous to the new Customer.

13. Staff and the DPA propose modifications 1o Second Revised Leaf No. 7. First

Reviscd Leaf No. I 6, Fourth Revised Leaf No. 60, Fourth Revised Lcaf No. 62, and F ilth Revised

Leaf No. 65. See Exhibit 2.

WHEREFORE, the Staff and the DPA respcctfully request the Commission to order

I)elmarva to amend its electric tariff as set forth in Exhibit 2.
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/s/ .Inmct McC.

James McC. Geddes (De. Bar No. 690)
ASHBY & GEDDES
500 Delaware Avenue, 8th Floor
P.O. Box 1150
Wilmington, DE 19899
(302) 438-9500

i qm gs ged {eglO tru!. com

Rate Counsel for the Delaware Public Service
Commission Staff

/s/ Resina A. Iorii
Regina A. Iorii (De. Bar No. 2600)
Deputy Attorney General
Delaware Department of Justice
820 N. French Street, 4th Floor
Wilmington, DE 19801
(302) s77-8tse
rcgi na. iori i @de!-awar e. gov

Counsel for the Delaware Division of the
Public Advocate

and

Dated: March 1A,2020
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VERIFICATION

Andrew Siater, having been duly sworn, states as follows:

1. I am the appointed Public Advocate for the State of Delaware.

2. I hereby state that the facts alleged in the attached Petition are true and correct to the

best of my knowledge, information and belief.

,{'

! irv6t'iiy

I

't,i:!-.-'r;{/'.;
Andrew Slater

SWORN TO AND SUBSCRIBED before me this l&^rof March,2020.

t

William F. O'Brien
Delaware Bar No. 3628
Admiiled 1211911997
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VERIFICATION

Connie S. McDowell, having been duly sworn, states as follows:

1. I am a Senior Regulatory Policy Administrator for the Delaware Public Service

Commission.

2. I hereby state that the facts alleged in the attached Petition are true and correct to the

best of my knowledge, information and belief.

('r" I

llll) S,W WcJ.-!--
Connie S. McDowell

SWORN TO AND SUBSCRIBED before ^"thir l|fAday of March,202A.

liam F.

Delaware Bar No. 3628
Admitted l2ll9/1997
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Delmarva Power & Light Company
In the Matter of Delmarva's Blueprint for the Future Plan
Filed February 6,2007

Advocate and the PSC, the Company can discnss options and ideas to encowage renewable
generation resources.

B. Advanccd Metering rnd Related Technology

1. AMI Infraslructure

AMI will provide customers and the utility with more detailed and timely information on
energy use. The Company will replace approximately 430,000 existing gas and electrie mstersl0
with new conoputer imbedded intclligent meters. These intelligent meters will ultimately allow
the Cornpany to collect and transmit crutomer information such as billing data, usage patterns,
voltage levels and outage information, and ultimately send information to Delmarva's computer
systemr, where the Company can process it and use it to better serve customers. This systern
could also be used to communioate directly to customers' thermostats and appliances and conbol
the operation of this equipment based on energy prices. In the future, this same system will
allow Delmawa to send information to customers, via a display in the customer's homes or to an
intenret site, the price of electricity - pither real time prices or day atread pricing. Eventually
appliances will be in homes and businesses that are able to directly respond to energy prices.

Most recently, the Company participated in a working group in Docket No. 57 and
workcd collaborativcly with thc Division of the Public Advocate and the Commission Staff to
prepare a rcport on Advance Metering, which was submitted to the Comrnission on Novemb€r
15, 2006. Much of this joint report will be critical to helping esablish the fiamework for the
Advance Metering Infrastnrcture system. The Company proposes that a working group,
comprised of the same stakeholders, work with Delmarva to develop the implementation plan for
full scale AMI implementation. Timelines for sarting work were laid out in Docket 57, and the
Company proposes to maintain this timeline going forward to plan the implementation of a full
scale roll out,

In addition to the direct customer benefits, th€ Company expect several operatrng
efficiencies resulting frorn AMI technology, such as the ability to remotely turn customers on/off
(an odvantage in areas with high seasonal occupancy), theft detection an4 as the Company will
be able to monitor (as opposed to estimate) acflral load, more accurat€ uansformer and circuit
wire sizing. Customer restoration will be improved due to more detailed inforuration around the
nurrber and location of customers out of service coming from the advanced meters. Not only
will this allow us to quickly respond, but it will also help us better pinpoint the location of the
problem. flelmarva will shate with the working group with a more detailed business case upon
full scale implementation.

2. Suert Thermostat Technology

Another optional technology the Company is rccommending is the implementation of
Smart Thermostats for residential and commercial customem. These will not only have the
obvious benefit of allowing customgrs to precisely conhol their heating and air conditioning use,

tn 303,000 electric meters, 126,000 gali mot€re.
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DELMARVA POWER & LIGHT COMPANY

TESTIMONY OF WILLIAM M. GAUSMAN

BEFORE THE DELAWARE PUBLIC SERVICE COMMISSION

CONCERNING AN INCREASE IN ELECTRIC BASE RATES

DOCKET NO. II-

l. Q: Please state your name. nositicn and busincss address.

A: My name is William M. Gausman. I am Senior Vice President, Strategic

Initiatives for Pepco Holdings Inc. (PHI). I am testitying on behalf of Delmarva Power

and Light Company (Delnrarva or the Company). My business address is 701 Ninth St.

N. W. Washington D.C, 20068.

2. Q: What are vour responsibilities in vour role as senior vice oresident, stratcgic

initiatives?

A: I am responsible for thc oversight of strategic projects that focus on the long term

support of the transmission and distribution systems. 'fhis includes the impiementation

of our Advanced Metering Infrastructure (AMI) and other PHI Blueprint for thc Future

(Blueprint) initiatives, procllrement of energy (both gas and clectric), compliance with

the North American Electric Reliability Corporatiorr (NERC) and state reliability

standards to ensure the safe and reliable operation of the electric systcm, and the

construction of the Mid-Atlantic Power Pathway Project (MAPP Project). I have in the

past been responsible tbr the engirreering of all reliability prograrns and the design of all

assets that support the transmission and distribution of electric service across the scrvice

areas of Delmarva Power & Light Company, Atlantic City Electric Company (ACE), and

Potomac Electric Power Company (Pepco).
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The MDMS and associated information technology (lT') capabilities provide the

ability to use the inlormation received from the customer to validate the meter data and to

provide billing information to the customer billing system. This infbrmation is also used

in the web presentation of the customers' energy usage to help customers understand

their usage and better manage their overall energy use.

14. Q : Plcasc discuss thc nlanl in sg'vicc of the AMI rrroicrt fhat thc Comnanv

requests be included in its base rates in this rrroceeding. HgW do the current costs

comnare those thet wcrc included in the Comoanv's AMI business case filed with

the Commission in Aueust 2007?

A: A summary comparison of the plant in sewice costs is shown below in Table 5

Delmarva Delaware
AMI Component Cost Comparison

2007 Through 2011
Table 5

Cost Area 2007 Business Case

Costs as Presented
in the Revenue

Requirement for
this Case

Capital Cost $72.04 million$73.5 million

Company Witness Ziminsky presents the proposed ratemaking approach for these

costs and associated regulatory assets in his Direct Testimony and Schedules. It is also

important to note that these oosts were identifired in20A7 and have not been adjusted to

reflect current labor rates or other material price increases.
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF DELAWARE

IN THE MATTER OF THE APPLICATION OF
DELMARVA POWER & LIGHT COMPANY FOR
AN INCREASE IN ELECTRIC BASE RATES
AND MISCELLANEOUS TARIFF CI{ANGES
(FILED DECEMBER2,2AID

PSC DOCKETNO. I I-528
)

)
)
)
)

DIR-ECT TESTIMONY OF

CARY C. COHEN

ON BEHALF OF

COMMISSION STAFF

May 15,2012
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2

Direct Testimony and Exhibits of
Gary Cohen

included in the current requested revenue increase, but discussed in terms of future

recovery.

Regarding the first set of AMi costs the Company secks to increase the AMI plant in

service costs to 572.A4 million, which is a $2,3 million increase over the costs included in

the previous rate case Docket No. 09-414.2 According to Company witness Ziminsky,

this increase is offset by a $2.3 million reduction in meter reading costs compared to the

previous rate case.l According to witness Gausman, the plant in service costs of $72.04

million are consistent with the Company's forecasted AMI costs as presented in its

August 2007 AMI Business Case al Page 8 at $73.5 million.a l.his is supported by the

AMI business case.

'l'he Company has also included $571,379 a year as part of the AMI Regulatory Asset in

Rate Base #16.s According to a data request response from the Company, "the AMI

Regulatory Asset reflected on RB#16 rcpresents the defened O&M costs approved in

Docket No. 09-414 (15 year amoftization of $1.047 million incurred through July

2009)."6I takc no position on this first set of AMI costs included in the Company's $31

million requested revenue increase.

The second sct of AMI costs are not included in the requested increasc, but future

recovery plans are proposed as part of this case. These costs include $39 million in AMI-

related regulatory assets currently being tracked by the Company. According to

Company witness Ziminsky, this includes:

3

4

6

b
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2 Delmarva Dircct Testimony of Jay C. Ziminsky, page 14,lincs I l-21.
3 Delmarva Direct Testimony of Jay C. Ziminsky, page 14, tines22-23 and page 15, linesl-3
a De lmarva Direct Testimony of William M Gausman, page 15, lines 4-?.
5 schcdule RB #16.
6 Delmarva's Response to Data Rcqucst PSC-CEN-58.
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Direct Testimony and Exhibits of
Gary Cohen

$25.8 million- the net book value of the meters retired early due to the

AMI deployment.

$1 LI million in defened operating and maintenance costs from August

2009 through the end of the test period, December 2011.

$3.1 million in returns recovering the costs "associated with the AMI

regulatory assets as well as AMI incremental net rate base (AMI meters

net of non-AMI mcters, communication equipmcnt, software, and

hardware."

$0.6 million in incremental depreciation expense of the AMI meters.

3
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15
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17
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$1.6 reduction in O&M expenses.T

What are the major benefits and associated cost savings as indicated by the

Company's Advanced Mctcring Business Case anticipated to be realized by

I)elmarva Power's Delaware customers?

The major benefits as filed in the AMI Business Case in Docket 07-28 include cost

reductions for the Company and cost savings for customers in the form of reduced energy

costs associated with dynamic pricing rate designs and direct load control programs.

The major benefits representing cost reductions for the Company are indicated in the

following chart (Figurc 4) filed by the Company in Docket No. 07-28:

7 Delmarva Direct Testimony of Jay C. Ziminsky, page 15, line I I through pagelT, line 9

6
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DELMARVA POWER & LIGHT COMPANY

REBUTTAL TESTIMONY OF W. MICHADL VONSTEUBEN

BEFORE THE DELAWARE PUBLIC SERVICE COMMISSION

CONCERNING AN INCREASE IN ELECTRIC BASE RATES

PSC DOCKET NOS. A9-4t4t69-2167

l. Q: Plense state your-name {Ed nosition.

A: My name is W. Michael Vonsteuben. I am Manager, Revenue

Requirements in the Regulatory Affairs Department, Pepco Holdings Inc. (PHI).I

am testirying on behalf of Delmarva Power & Light Company (Delmarva,

Delmarva Power, and Company),

Z, Q: Did vou nreviorlslv $ubmit Dircct Tcstimonv in this casc?

A: Yes,

3. Q; Whnt is the nurnose qlyour Rebuttal Testimonv in this nrgceedine?

A: First, I will address the overali policy issue that Division of Public

Advocate (DPA) Witness James D. Cotton and Staff Witness Donna H, Mullinax

raise regarding the failure to recognize reasonably known and measurable changes

to make the test period representative of the rate effective period. Second, I will

provide a listing of all uncontested adustments suppcrted by the Commission

Staff and DPA. I then will address tbe contested adjustments and proposals made

by DPA Witnesses Cotton and Andrea C, Crane and Staff Witness Mullinax in the

following areas:

a) Adjustment No. 2, Regulatory Commission Expense,

b) Adjustment No, 3, Injuries and Damages Normalization,

c) Adjustment No, 4, Unoollectible Expense,
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t 47. Q: What is the DPA'Lposition on this adiusfmpr,rt?

2 At DPA Witness Cotton does not question with the amount of the expense

3 but opposes it merely because it is outside the Company's test period.

4 48, Q: Pleaso comr-nent on DFA's rrosition,

5 A: This is another good example of why the Commission should not follow

6 lhe DPA's position of failing to recognize reasonably known and measurable

7 ehanges to make the test period representative of the rate effective period. In this

8 example, the CAM audit was ordered by the Commission. This audit is a known

9 event and will not impact volumes of sales or revenues. This adjustment is

I0 accepted by the Staffand should be approved by the Commission.

I I Adiustmgnt No. 14. E4ersy Advisors

l2 49. Q: Pleass -exnlain vour adiustmcnt for the goglls of nerv Enerqv_4dvisors.

13 A: I included an adjustrnent to reflect an additional 23 full time employees at

14 the Company's call center, The objective is to have energy advisors and specialist

l5 available to assist in education efforts and answering questions as the State moves

16 forward with its energy goal of reduoing electric energy use by l1%by 2015.

t7 50. Q: Whal is the Slaffs ng$i.tion req*rdinqJlhese Enersy Advisors?

18 A: Staff allows an adjustment for 13 fulI time employees who lvill be either

I9 hired, or in the process of being hired, by March 1, 2010.

2a 51. Q: flgttss conunent on the Staffs nosition.

2t A: I agree with Staff. These positions are reasonably known and measurable

22 and should be allowed for ralemaking purposes. I recomrnend that the

26
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Delmarva Powcr & Lisht (lomranv
P.S.C. t)el. No. 8 - Elcctric
Second Reviscd LeafNo 7

RTJLES AND RECI]!,{IIONS

su!.r]9-!i-t . eENEe^LA Filing and Posting

.l'his 
Electric Scruice'l'ariff is supplemental lo the Public Utrlities Act of 1974 as amendcd, and to the

Elcctric tjtility Restructuring Act of 1999, and to the "Regulatiorrs (ioverning Scrvice supptied by Electrical
Corporations" of the (loxmission and comprises the l{ules nnd Rsg,ulslt{rns of scrvice and lhe Service
Classtfitations under which elcctrieity shall bc dclivcrcd und riupplied to its Ctrstontcrs bv Delmarva Po**r & l.rght
Cornpitny A copy of this Tariff is on liilc rvith ths {:d'rmi$sion and open to inspdctron in eacir of lhe offiecs olthc
Company

;\rltlittinrlll'. rr)l?tnJlil!rurr rttrltr'alng hrrr and wirerr: to arccss lke Llrcrir:. Sucice l:rrill-rli,rll ic i;rirred r,:'
L u;lr:rr:er bills

B. Revisiorrs

'Ihis Tariffmay be revrsed, amended, supplcmcntcd or otlrcrwise changed fiom time to time, in accordancc
with nrlcs and proccdures of thc Commission

C. Statemcnt by Agents

No rcpresentauvc h.rli outhority kr $odi| any rule or provisitrn ol thir 'l arili, or to bind the Company by
any promise or $lr(g$enl contr$ry thcreto, llnl(:gs the sarr:e shall be incorporit{cd ,n a cofilract.

D Rules and Regulations

'Ihe Rulcs and Regulations are a parl ofevcry contract for service and govern all classes olscrvice uniess
olhenuvise specifically slatBd by a Scrvice Classiliuation

E. No Prejudice of l{ights

Thc fallure by the Contpany to cnl'orce or the decision nol to enlorcc any ofthe provisions ofthis l'arilf
shali not be tlccrncd a waivcr oflh+ right lo tlo so,

li. Cratuities to Employces

The Company's ernployces are strictly forbrddcn to demarrd or accepl any personal eompensation, or gifts,
for service rendered.

C. Resolution of Disputcs

When an Appltcant or Customer tras an issue to rcsolvc rvith thc Company, thcy should lirst contact the
Company lo resolve thc issue l he Company and thc Applicant or Customer shall use good faittr and reasonable
cflbrts to inl'ornrully resolve thc issue tfthe Applicant or Customsr rvisltes tr) file a lbnnal cotnFlaittt to rcsolve a
disputc invnlving the Company. they may do so lhrough lhe use ol'rhc procedures ol'the l.)ivision oathc Public
Advocata or the Comnrission

When an Applicartt or Custonrcr has an rssuc ta rcsolvs rvith an l.ilccrrc Supplicr, oth*. rhan the Comp$ny,
the npplicililt or Custoursr should lirst contnet that lilcrtric Supplicr to rcstllvs rhc i$sus. lf thc Appticant or
Customcreonlact:ilhcConrlxl,ly,lhcConpanyrvill nlarkcevcry{:fforl!ofl$sistlhgntor,rrrdp0ssilrlesrtlxtions'lhc
CotnpanyisundcrnoobligationtorcsolvedisputcstretucenanApplcantorCustorncrandanlilectricsupplier If
Filed Septenbcr 2,201 1 Etlbctive August 9,201 I

Filed in Compliancc with Order No. 8Cl I I in Docket Nos. 09-4 l4 and 09-2761'



Delmarva Power & Light Company
P.S.C Del No. 8 - Electric

First Revised LeafNo. l6

RULES AND REGUI,ATIONS

sEclloN v - ADM TN ls'rF^1lot!_o! $li&vlctl c l-A ggl f lC nqN

Load Inspections

When the delivcry of service is under Service Classifications which base the billing demand or
minimum charge upon the Customer's connected load, the Company's representative shall have access to
the pfemises at reasonable times to inspect and count the connected load.

B. Billing Charges

When demands are reassessed or redctprmincd, or power factor recomputed or remeasured as the
result of an investigation made at the Custome/s request or by rouline inspection, the changc ofbilling to
the new demand or power factor shall first apply to the bill lor the month during which the investigation is
made.

C, Choice of Service Classification

When lwo or more Service Classifications are available for the same class of sewice, the Customer
shall select the Service Classification to be applied.'llilglslJihluiar-lcflil0*kSlrusry.-L-cfla3.lleirti$s

!r$!qug-ilsl-rtu$$$ulhs!u!r: qus!r!rs!ulxu!lbrl]t"r-p!:.U${.rg$-tsl:g-urltirtsllid.r!*tlrcjl&turses.d,e..

lLt$nei{li bc'F!-qu!|.lsi!ej.u$!s!tcr*llx-t-l,llltnrrt: du{Lnt-$$-laan{ic-{l!}:&lius'{Jls\y--qr$$1xar-(!l

ti-f-clya4.:q!yiq--e.l$d-e-r-.tha.1,e*5-e:rtljcc:_!llg.:islt.i-0ct.rpns-

D. Company Assistance

'l he Company' ilprllt f{qtu$l; shall assist the Customer in the selection ofthe most advantageous
Service Classification, but the duty and responsibiliry ofmaking the selection shall oktlldnr6s r€st with the
Cuslomer.

l*----&:lnnglrq-lienvie*l&u*i lie{l &,**r

t#&eru€e:tlomeFlxr+-:ir.lcr$rl.lhe$erd€c.Gleisilicslro*r-it*opplic*liorr-*hnlt.ru*Hrirr'l*otl'eet-Rrr
lh${t,l$t rfl dr.|sr$r*hict+r}s&adee.{llas*ilieetior+peeitie*

Filcd June I 2, 2006 Effective with Meter Readings
On and After July I, 2006

Filed in Compliance wilh Order Nos. 6903 and 6910 in Docket No. 05-304



Delmarva Power & Lisht Comntrv
P.S.C Del. No, 8 - Electric

Fourth Revised LeafNo. 60

SERVICE CLASSTFICATION (EG(-NDU

5-M4t-_t"CIiNIlRAr.Sn&vrcE-NQNpE-MAND.,84IE

A. Availability

most rcccnt l2 billing
':!Q$:.N.!I:

B- Contract Term

Contracts, when required, are for an initial period ofone (l) year with automatis month-to-month extensions
until tenninated. A contract for an initial period ofrnorc than onc ( l) year may be required ifspecial investment by
the Company is necessary.

C. Monthly Rate

The Monthly Charges and Rates under this Service Classification arc shown on TariffLeafNo.43.

D. $tandard Ofl'er Scwiqc

For a new or successive Custorner, the Company shall be the Electric Supplier and shall provide its combined
Ilectric Supply & Delivery Service including Standard Offer Sorvice for at least the first billing month for thc
account, during and aftcr which the Customer shall have the right to provide the proper notice necessary to cl€ct to
purchase its electric supply lrom an Electric Supplier with deliveries to begin on the Customcr's ncxt scheduled
metcr retdhlg dsto. For & Cu3tomcr who ha$ tllc right lo selcct an Elcctric liupplier snd has not cxcrcised rhat righr,
thc.Company shall bc lhc tilcokie Supplicr and shnll providc its comtlincd Electric Supply & Dclivery Service
including Standard Oflsr Scrvic€ for the Customer. Once a Customcr has purchascd its elcctrii rupply sewiccs tlom
an $cctric Supplior other than thc Company and thon mlums to thc Comparry lor ils slectric sriiply scrviccs, thc
Customer must rcmain wiih the Comprny's Standard OfTer Service unlil its next scheduled meter reading date
before the Cuslomu may bc sewcd by an lilectric Suppber,

E. Minimum Charge

Thc minimum monthly charg€ shall be the Customer Charge.

F- Water I leatrng

This provision is closcd to new Cu.slomers and to changes in existrng service lbr existing Customcrs.

Formsited: Font: l2 pt



Delmarva Power & Light Company
P.S-C- Del. No. 8 - Electric

Fourth Revised LeafNo. 62

SERVICE CLASSIFICATION " MGS.S'
MEDIUM GENERAL SERVICE*. SECONDARY RAI]E

A. Availabilrty

This rate is available to any Customer having monthly usagc of more than 3,500 kWh tbr 2 consecutive
months and a summer maximum measured demand ofless than 300 kW and desiring sewice at secondary voltage
as defined in Section XI-l of the Rules and Regulations. Any Customer taking servicc undcr this servicc
classification whcse measured demand in any ofthe summer billing months ofJune through Soptember is equal to
or exceeds 300 kW shall be automatically transferrcd to Seoice Classification "LGS-S", sffective with the,billilg

mtxrh._

:'MGS-S "
B. ContractTerm

Contracts, when required, are for an initial period ofone ( l) year with automatic month{o-month extensions
until terminated A contract for an initial period of more than onc ( I) ycar may bc rcquired if special investment by
the Company is necessary.

C, Monthly Rate
The Monthly Charges and Rates under this Sewice Classification are shown on 'lariff Leaf No. 44.

D. Standard Offer Servicc

For a ncw or succcssive Customer, the Company shall be the Electric Supplier and shall provide its
combined Electric Supply & Delivery Service including Standard Offer Service lor at least thc first billing month
lor the account, during and after which the Customer shall have the right to provide the prope. notice neccssary to
el€ct to purchase its Electric Supplier from an Electric Supplier with delivers to begin on the Customer's next
scheduled meter reading date. For a Cuslomer who has the right to select an Electric Supplier and has not exercised
that right, the Company shall be the electric supplier and shall provide its cornbincd Elcckic Supply & Delivery
Servicc including Standard Offer Service for the Customer.

Once a Customer has purchased its electric supply scrviccs from an Electric Supplier other than the
Company and then retums lo the Company for its clectric supply services, the Customer must remain with the
Company's Standard Offer Service until its ncxt scheduled meter reading date before the Customer may be served
by an Electric Supplier
E. Measured f)emand

I . Ths measured demand shall b€ the greatest demand establishcd by the Customer during any fiftee n
(15) minute period ofthe month as mcasured by dcmand mcter, taken to the nearest whole kilowatt,
but not less than one (l) kW in any month when kilowatl-hour usage is great€r than zero, except as
modified by paragraphs 2 or 3.

2- When a Customer has conttacted for off-peak service, the measured demand shall be the greatcst
demand during a fifteen ( l5) minute interval ofthe month which occurs during on-peak hours, taken to
the nearest whole kilowatl, but not less than one (l) kW in any month when kilowatt-hour usagc is
gre4ter than zero.

3. For demands of less than twenty kilowatts (20 kW), the demand of a Customer may bc delermined, at
thc option of the Company, by measurement, by assessment after test, or by estimation- When a
Customer's demand is estimated it shall be the kilowatts resulting liom dividing the kilowatt-hours ol
enerry used during the month by one hundred and seventy-five (175) hours, cxcept that no dcmand will
be estimated at more than twenty kilowatts (20 kW) nor less than one (l) kW. The Company, on request
of a Customcr whose demand is so estimated, will tcst measure the demand, and thereafter will either
assess a demand of not less than one (l) kW based on the test m€asurements or install a demand meter
where the Customer's use of energy exceeds one hundred seventy-five ( 175) hours use of its demand.



I)elmarva Powcr& f .iqlrt
P S.C. Del. No. 8 - Electric

t ifth Revised l,cafNo. 65

SERVICL CLASSIFICATION'LGS-S'

TARAE-GEN-- B l"S.l,lllvlc! - $ECON"DA&-Y BAT,lj

A Availabilrry

This rate is available to any Customer having a summer maximum measured denand o1300 kW or greater and desiring
scrvice at seconda.y voltage as defincd in Section Xl-l of the Rules and RegLrlations. Any Ctstomcr served under this
service classification aller June l, 1 980 shal t remain orr this glassilication lor at leasl I 2 bil ling months, evcn though such
Crstomer's maximum measured demand in succeeding sulnmcr months may be lcss than 300 kW. After such l2 biiling
months. at the {ltlstolnerl\ (rlt!tor!, lhe Customer marshql]_.bc transtbncd to Service Classification "MGS-S" provided that
the Customer lras not had a summsr maximurn measured demand o1300 kW or greatcr within the most res€nt l2 brlltng
months 'l'lie Custr)1.rs.1 lrqqgfg1p{ ba.c_k lq_::MG-g:._S'l slall be billed qt thg'lM(iS;S" qa19 g!}blrivc wittl the dale rhc
('rrslurtrer hccarrrr. cltgrtrle firr lr;llrsl*r' lt.l"l; l{1 'll!t{;S.S "

B Coutract Term

Corlracts, rvhcn rcquircd, ate lor an initial period ofone ( I ) ycar rvilh automa{ie month-to-tnorlth exlensions
until lerninaled Acontracttbraninitial periodofmoretharrone(l)ycarmaybcrequiredifspecial investmentby
the Company is necessary or lbr demands greatu than one thousand kilorvatts ( 1,000 kW).

C. Monthly Ratc

The klonthly Chargcs and Rates under this Servicc Classification are shown on'fari[TLealNo. 45

D Slandard Ollbr Service and Hourly Priced Service

For a new or succcrsivc Cuslorilcr, the Company $hull bc the Llectric Supplier und shall provide its
combined Llectric Supply & l)elivery Scrvicc rncluding Sland*rd Ofilr Service for at lcust thc fiest bilirng rnonth
lor the acqounr, durirtg ond after which the Ckslomcr shall huve the right to provide thr: propcr notice ner-eisary ro
cl'ict lo Purchase its Elccric Supplier l'rorn an lilcctric Supplier wrth delivcrs to bcgin on the Customer's next
scheduled meler reading date For a Cristomer who has thc righl to select an Electric Supplier and has not excrcised
thal right, the Cornpany shall bc tho clcctric supplier and shall provide its combined Electric Supply & Dclivcry
Servicc including Standard Offer Service for the Customer.

Onse a Clustomer has purchascd ils clcctric supply services from an lllectric Supplier other than thc
Company and lhen retums to thc Company for tts electric srrpply services, the Customer musl retnain wilh the
Ccupony's Standntd Ollrr Service or I tourly Pticed Servicc, as applicable, until its nexl schedulcd rnetcr reading
dato befors thc C-'uslem$r trlay be served by an lilectric Supplier.

Ii. lvteasurcd Demand

'l'he measured dernand shall be the greater oflhe maiirnum dcmand estabiished by the Customer during
an,y sixty (60) minute psriod of'the rnonth duringon-pcak hours as measursd by demand mcter, taken to the nearcsl
whole kilowatt or one-third (1/3) ofthc maximum demand cstablished during any sixty (60) minutc period ofthe
month during the oft'-pcak hoLrrs, taken Lo the nearcst rvhole kilowatt

I;iled in Compliance with Order No 80i I in Docket Nos.09-4l4 and 09-2?61'


